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1 Introduction and Statement of Boarding Principles 

 

At The Hammond, we support a thriving boarding community that enables boarders to experience a 
home from home environment whilst following academic and vocational training of the highest quality 
in dance, drama and music. 
 
Boarders are nurtured to develop their individual talents and personalities. Staff and students live 
together with respect, understanding, friendship and acceptance, which develops self-knowledge, 
self-esteem and self-confidence. 
 
Our boarders thrive in our supportive and friendly boarding community. During the day, students are 
educated and trained to the highest standards and boarding life complements these efforts by 
allowing students to develop culturally, morally and socially, whilst adopting the healthy values of 
honesty, courage, equality and fellowship. 
 
Key life skills are learnt in our boarding community. These include communication, teamwork, 
confidence, leadership, responsibility, tolerance, self-management, time keeping and resilience. 
These skills and values are developed through a wide range of activities and experiences under the 
supervision of our experienced boarding team. 
 
All boarders are treated equally; and The Hammond is committed to ensuring all young people are 
supported. Boarders will never be discriminated against; their cultural background, linguistic 
background, special educational needs, sexual orientation, gender reassignment, academic or 
sporting ability will never prevent full access to the experience of boarding. 
 
Jennifer Roscoe 
Principal 
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2 Philosophy and Aims 

 
Not only do we believe in changing our student’s world through education, we also aspire to offer 
them a gateway to a successful future and the opportunities to forge friendships that will last a 
lifetime.   We aim to enable our students to become global citizens who can rise to the challenge of 
the ever-changing demands of their future lives on all levels. 
 

2.1 Aims 

We encourage all boarders to adopt the boarding house values on their arrival at The Hammond. 

• Encourage harmony, understanding and tolerance within the boarding house. 

• Recognise and oppose all forms of prejudice and discrimination. 

• Develop each boarders interpersonal and communication skills to the highest level. 

• Encourage responsibility for themselves and others. 

• Respect the house rules and staff. 

• Create a caring environment where an open and trusting ethos is assumed where students 

can communicate with confidence. 

• Foster an environment where acceptance, honesty and trust are fundamental, where 

bullying, negative humour and harassment are not tolerated. 

• Create a safe living environment that is homely and welcoming allowing students both 

appropriate social opportunities and levels of privacy. 

 

2.2 Objectives 

• Maintain an appropriate level of staffing in boarding that offers a wide range of skills to 

the students and ensuring that all staff are up to date with the National Minimum 

Standards for Boarding, so students are receiving the highest level of care. 

• Stretch students to enjoy new experiences through the extra-curricular programme and 

to utilise facilities in the local area. 

• Offer a range of possible leadership roles at all levels within the school and encourage all 

students to contribute to the continual development of the boarding experience. 

• Maintain well-equipped and comfortable living and sleeping accommodation and 

facilities. 

• Care for and support students with high quality medical, welfare and administrative 

systems. 

• Have efficient mechanisms for reporting and addressing maintenance matters. 

• Maintain a wide variety of food through catering systems that regularly take feedback 

from students and staff and implement changes where feasible. 

• To thoroughly induct students into boarding and to follow up that all students can settle 

quickly into the routines of a boarding environment. 
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3 Meet the team 

 
During boarding time, there will always be at least two members of staff on duty per House to look 
after the students. Staff take care to foster a friendly atmosphere in the house, and to encourage the 
right balance between study and leisure.  
 

3.1 Junior Girls  
 
Located at John Milton Hall this boarding area is for our year 7 & 8 girls.  Typically, students will be 
sharing rooms that sleep 2-3 students. 
 
 
Contact details for the house: 
Junior Girls Boarding 
The Hammond 
John Milton Hall 
Chester  
CH2 2AX 
 
Telephone:   07399 531802 
email:    juniorgirlsboarding@thehammondschool.co.uk  
 
 

3.2 Senior Girls  
 
Also located at John Milton Hall this boarding area is for our year 9, 10 and 11 girls.  Typically, students 
will have individual rooms or will share with a roommate. 
 
 
Contact details for the house: 
Senior Girls Boarding 
The Hammond 
John Milton Hall 
Chester  
CH2 2AX 
 
Telephone:    07535 272235 
email:    seniorgirlsboarding@thehammondschool.co.uk  
  

mailto:juniorgirlsboarding@thehammondschool.co.uk
mailto:seniorgirlsboarding@thehammondschool.co.uk
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3.3 Junior Boys 
 
Located at Kingsley Lodge this boarding area is for our year 7 & 8 boys.  Typically, students will be 
sharing rooms that sleep 2-3 students. 
 
 
Contact details for the house: 
Junior Boys Boarding 
The Hammond 
Kingsley Lodge 
Chester 
CH2 1AS 
 
Telephone:    07535 272119 
email:    juniorboysboarding@thehammondschool.co.uk  
 
 

3.4 Senior Boys 
 
Also located at Kingsley Lodge this boarding area is for our year 9, 10 and 11 boys.  Typically, students 
will have individual rooms or will share with a roommate. 
 
 
 
Contact details for the house: 
Senior Boys Boarding 
The Hammond 
Kingsley Lodge 
Chester 
CH2 1AS 
 
Telephone:    07399 531813 
email:    seniorboysboarding@thehammondschool.co.uk  
 
 
 
All boarding houses are within easy walking distance of Chester City Centre. 
  

mailto:juniorboysboarding@thehammondschool.co.uk
mailto:seniorboysboarding@thehammondschool.co.uk
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3.5 Post-16 Boarding  

In both John Milton Hall and Kingsley Lodge The Hammond offers individual rooms for Post-16 
students.  This has been a popular option for younger first year students who are living away from 
home  for the first time. 
 
The staff on duty will be: 
 
 
 
Contact details for the house: 
 
Post-16 Girls Boarding  Post-16 Boys Boarding 
The Hammond   The Hammond 
John Milton Hall  Kingsley Lodge 
Chester    Chester  
CH2 2AX   CH2 1AS 
 
07399 531802   07535 272119 
 
email:    post-16boarding@thehammondschool.co.uk  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:post-16boarding@thehammondschool.co.uk
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4 Further Information 

4.1 Student planner 
Every student will, receive their copy of a student planner, which serves as a directory of information, 
as well as a work planner, with a weekly diary format. They must make a note of all preps set. 
Houseparents of years 7 – 9 students will ask to see this regularly and to sign it during prep.  
 

4.2 School Calendar  
This is published at the beginning of every academic year all the main dates for the term's activities.  
The School Calendar is available online through our website  
 
https://www.thehammondschool.co.uk/calendar/.  
 
Last minute changes to events are updated online throughout the term, so please do check the 
calendar.  
 

4.3 Facebook  
Find us on Facebook at https://www.facebook.com/thehammondchester/?rf=103984316306252 .  
 

4.4 Twitter  
We use twitter to update on calendar changes, announce student achievements and school events. 
We can be followed @TheHammond1.  
 

4.5 Instagram  
Our school Instagram account, is regularly updated with photographs to give a snapshot of life at The 
Hammond, covering events and pupil achievements. We can be followed @the.hammond. 
 

4.6 Policies  
All school policies are available for inspection by parents on request.  In addition, some of the most 
important policies can be found on the school website:  
 
https://www.thehammondschool.co.uk/information/policies.php 
 

4.7 Updating details 
We do need to keep our information about you up to date: if any of your contact details change, such 
as email address, address and telephone numbers, including mobiles, please don’t forget to let us 
know.  You can email your changes to contact@thehammondschool.co.uk. 
 
  

https://www.thehammondschool.co.uk/calendar/
https://www.facebook.com/thehammondchester/?rf=103984316306252
https://www.thehammondschool.co.uk/information/policies.php
mailto:contact@thehammondschool.co.uk
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5 Timetables 

5.1 Monday - Friday 
 

07:00   Wake-up call 
07:25   Room checks 
07:45  House Registration  

 Uniform check, then depart for school 
08:00   Breakfast at school 
 
08.45   Registration in form rooms          

- School Timetable 
 
15:45   Snack time in school dining room 

- 4-6pm performance programme 
 
18:00   Evening meal in school dining room 
18:30   Return to the boarding houses 

- Dance kit to be put in laundry 
 
19:00   Prep 
20:00   Free time  

- Kitchen open for snacks 
 
20:45   Year 7 preparing for lights out 
21:00  Year 8 preparing for lights out, year 7 lights out 
21:15  Year 8 lights out 
21:30  Year 9 preparing for lights out 
21:45  Year 10 preparing for lights out, year 9 lights out 
22:15  Year 11 preparing for lights out, year 10 lights out 
22:30  Year 11 lights out, Post-16 curfew 
22:45  Post-16 in rooms, lights out 
 
n.b please note that ‘lights out’ means that students must try to sleep; students should not 
stay up later than the allocated time as tiredness will impact on their timetable the following 
day.  
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5.2 Saturday 
 

07:00   Wake-up call 
07:25   Room checks 
07:45    House Registration  

    Uniform check, then depart for school 
08:00   Breakfast at school 
 
09:00   Saturday classes 
12.30   Lunch in school dining room 
13:00   Return to the boarding houses 

- Dance kit to be put in laundry 
 

14:00  Activities 
17:00  Return to Houses 
17:30  Evening meal in House dining rooms 
19:00   Free time  

- Kitchen open for snacks 
 

22:00   Year 7 & 8 preparing for lights out. 
22:15  Year 9 preparing for lights out, year 7 & 8 lights out 
22:30  Year 9 lights out 
23:00  Year 10,11 & Post-16 curfew 

- Students manage their own time for lights out 
- Students are to be sensible and respectful to others 
- Repeated non-compliance will result in the removal of technology 

and the student to be in bed for 23:00 

5.3 Sunday 
 

11.30am   Brunch 
- Students have a later start Sundays offering all the opportunity for a lie in 
- Cereals and toast are available prior to brunch if required 

 
13:30  Afternoon activities 

- Local trips  (Swimming, cinema, park, local activities) 
- Year groups trips  (Trip rotation & locations posted in house) 

 
16:00   Sunday meal at school 
19:00   Tidy Rooms and communal areas and preparation for school 
20:00  Kitchen open for snacks 
20:45   Year 7 preparing for lights out 
21:00  Year 8 preparing for lights out, year 7 lights out 
21:15  Year 8 lights out 
21:30  Year 9 preparing for lights out 
21:45  Year 10 preparing for lights out, year 9 lights out 
22:15  Year 11 preparing for lights out, year 10 lights out 
22:30  Year 11 lights out, Post-16 curfew 
22:45  Post-16 in rooms 
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6 Our expectations for students 

6.1 Relationships with other pupils 

As we live in a community it is important that there are rules and regulations which we all abide by to 
create a happy and stable environment where we can all fulfil our potential. The principles are: 
 

• Treat others how you would like to be treated 

• Be truthful and polite 

• Listen to each other 

• Take pride in what you do 

• Aspire to reach your potential 

• Be positive and get involved 
 
If we can all put these into practice, then we will indeed create a happy and safe community. The 
responsibility for adhering to the rules is the students but prefects/senior students, Houseparents and 
boarding house staff all have a part to play. 
 

6.2 Academic Expectations 

We expect students to always do their best and try hard; attend all your lessons punctually and 
complete homework on time. All prep sessions (years 7-9) must be attended unless absence has been 
authorised.  
 

6.3 Communication and Manners 

We expect everyone to speak to people with respect and with good manners.  Ensure that you are 
helpful, polite and considerate.  Swearing, spitting, dropping litter and physical violence will not be 
tolerated.  For overseas boarders we expect English to be spoken wherever possible.  
 

6.4 Boarding House Duty 

Within your boarding house you have a duty to everyone that lives and works there.  We make every 
effort to keep them well maintained and clean.  To help the cleaners and to promote an example of 
individual self-discipline we expect students to keep all areas tidy. 
 
Within bedrooms and dorms, it is important that the following happens: 

 

• All clothes must be put away when not in use and clothing is to be hung. 

• Dirty laundry to be stored in appropriate or folded. 

• Floors should be clear of debris for vacuuming and all rubbish put in bins. 

• Desktops and shelves should be neatly stacked. 

• Beds must be made. 

• All lights and electrical equipment must be switched off. 
 
Students fill in inventory agreements with boarding staff on arrival and there is a charge-back system 
for recovering costs for damages caused by deliberate, wilful or reckless/irresponsible action.  The 
maintenance team conduct checks via tours of the accommodation accompanied by senior boarding 
staff and students are encouraged to report matters requiring repair/attention. 
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6.5 Prep 

During the week, time is set aside for boarders to undertake academic work.  We refer to this period 
of time as ‘prep’.  Prep lasts from 19:00 – 19:45 from Monday-Thursday. During this period, boarders 
are expected to make productive use of their time, and to work by themselves in their rooms/study 
area.  Students are welcome to study in groups, they just need to ask the Houseparents beforehand.  
Staff will be on hand to offer help and advice during this time.  We expect students to respect the 
rules, and to work independently during this time.  These are as follows: 
 

• Prep must be done quietly.  

• All students are to work at their desks in their rooms, or a specified area in the house.  

• During prep time music should only be played through headphones and must be turned down 
or off on request.  

• It is expected that students use some of their free time during the weekend to do additional 
study.  

 

6.6 School uniform 
Uniform must always be worn in the correct way and at all times during the school day.  A uniform 
check will take place each morning before leaving for school.  Boarders who do not wear correct 
uniform and who have been corrected by house staff will not be allowed to board the bus to school.  
When the student has corrected their uniform, a taxi will be booked for their journey, this will be will 
be billed to parents.  Boarders are expected to adhere the following guidelines: 
 

• Coats must be worn in the winter months. 

• No fashion shoes are to be worn for school. 
 
A copy of our schools uniform policy can be emailed on request from 
contact@thehammondschool.co.uk. 
 
  

mailto:contact@thehammondschool.co.uk
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7 Boarders’ induction and support 

 
The Hammond is committed to ensuring all new boarders are supported, cared for, and guided 
through a positive induction process. It is important for all boarders to experience The Hammond as 
a ‘home away from home’, and the Head of Boarding regularly invites feedback from boarders and 
parents to continuously improve the process. 
 
Upon arrival you will be greeted by one of our Houseparents and shown to your room.  If this is your 
first time at The Hammond we will provide you with a tour of the house, concentrating on the areas 
you will need to know in the first few days.  We are aware that there is a lot of information you need 
to know, so we will have allocated you a ‘buddy’ to help you through your first few days, this might be 
someone from your year group or a senior student.  Whoever it is, they know exactly how you are 
feeling and will be able to help you settle quickly.   
 
Within the first couple of days the students will be given a tour of the school, meet the Principal and 
key staff, be given their weekly schedule and timetable, and have their photograph taken for 
administration.  The first trip for boarders is a trip into the local town where students can buy any 
supplies that they may have forgotten and begin to get to know their surroundings.  Within the first 
week students will also be given their computer logins and Wi-Fi access.   
 
The boarding handbook is issued to parents and students prior to commencing term, which details; 
routines, uniform, contact details, house parents, and other day-to-day advice.  In addition, “Who To 
Turn To Guide” and “What To Do If You Are Worried Guide” policies for both are displayed in the 
school and boarding houses. 
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8 International Students  

 
Being an international student can be very daunting, especially if it is the first time away from home. 
However, everyone in the boarding houses and throughout the school are here to help new boarders 
settle in and make this a great experience. It is likely that an international student is speaking in their 
second language and Chester may be completely different to the area they call “home”.  
 
Students should be prepared to embrace all the changes that come their way – the food, weather, 
humour, even the currency, are all going to be different.  It is usual for everyone in the same year 
group to have rooms close together so it is easier to get to know those in the year group.  
 
We recommend that all passports and tickets must be handed to boarding staff for safe-keeping.  
When travelling the school can help by arranging transport to and from airports or, within the UK, if 
requested, taking into consideration cost, safety and reasonableness when it comes to the timings of 
departures and arrivals. 
 
The approved school taxi operators are KingKabs (telephone: 01244 343434 email: 
info@kingkabs.co.uk). They are well known to the students and will see them through checkout or 
wait for delayed flights.  If overseas boarders have difficulty in organising flights at the beginning or 
end of term, we would expect guardians to provide overnight accommodation to ensure that students 
do not miss any lessons.   
 

8.1 Students holding Tier 4 Visas (now called Student Sponsor Visa) 
Parents of students holding visas must ensure that the Houseparents are provided with exact details 
of holiday arrangements in writing (via email).  This should include details of time, date and method 
of travel from the Boarding House, contact details during the holiday (if not staying with parents or 
nominated guardian), and all return details; this will include times of trains, flights and flight numbers, 
departure and arrival airports.  The continuation of The Hammond School’s Licence to sponsor 
international students is dependent upon the information we hold being correct at all times.  
 

8.2 Guardianship  
All pupils attending The Hammond whose parents reside overseas must have a guardian living in the 
UK.  This can be a friend of the family or an Agency nominated by the parents.  They must 
accommodate the pupil during half-terms and holidays if they are not returning home or, in the case 
of an agency, arrange appropriate care at these times.  If parents fail to provide a suitable guardian, 
the School reserves the right to employ the services of a guardianship agency who will appoint a 
guardian, the cost of which will be charged to the parents’ account.  
 

8.3 EAL  

Those for whom English is an additional language (EAL) are fully supported by our EAL specialist.  To 
help establish their level of proficiency in English we use the Oxford Placement Test.  If the test results 
indicate the need for support, we provide a single weekly lesson free of charge.   
  

mailto:info@kingkabs.co.uk
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9 Visitors to the boarding house 

 

Please note due to Covid-19 visitors to the boarding houses are currently prohibited.  This is part of 

our mitigation and in place to keep our boarders safe.  If you would like more information on this 

our policies are listed at; https://www.thehammondschool.co.uk/information/policies.php or on 

request by emailing contact@thehammondschool.co.uk.  We hope to return to our previous system 

detailed below in due course. Once restrictions are lifted, we ask that only parents and family 

members ask to visit the boarding houses. All requests must be made to the Head of Boarding at 

least 7 days in advance.  

 

9.1 Hammond pupils 

Other Hammond pupils can visit the house if invited in by a member of that house and have been 
granted permission by the Houseparent.  Visitors must sign in and sign out, they have access to 
communal areas, but do not have permission to enter bedrooms or the kitchens.  All visitors are 
expected to adhere to the House Rules and must leave the house by the following times in the evening: 

• Year 9   21.00 

• Year 10  21.30 

• Year 11  22.00 

• Post 16  22:30 
 

9.2 Visitors other than Hammond pupils 

Visitors who are not current pupils, family members or members of staff are not permitted into the 
House unless accompanied by a member of staff. 
 

9.3 Visiting other boarders’ rooms 

• No pupil should enter or stay in another pupil’s room unless the occupant of that room has 
invited them in and is present. 

• Only pupils resident in the House are allowed in the dorms, other pupils may visit but must 
remain in the social areas. 

 
  

https://www.thehammondschool.co.uk/information/policies.php
mailto:contact@thehammondschool.co.uk
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10 Boarders’ health and well-being 

 
The Hammond ensures there is a well-understood and thoroughly implemented policy for the care of 
boarders who are unwell.  The Hammond ensures that the physical and mental health, and the 
emotional well-being of boarders is promoted.  This includes first aid, care of those with chronic 
conditions and disabilities, dealing with medical emergencies, and the use of household remedies.  
The Hammond has created, and annually updates, policies on: 
 

• First Aid 

• Medical Information 

• Medical Protocol 

• Medical Consent Form 

• Health and Safety  

• Security in Boarding 

• Behaviour Management 

• Internet Safety 

• Transportation of Boarders 
 
The above policies, and others relevant to this standard, are checked by boarding staff, the Head of 
Boarding, the Principal, and Directors to ensure guidance is accurate, lawful, supportive, clear, and 
consistent. This includes procedures for medical emergencies, such as epilepsy and allergies.   The 
Hammond has digested information from useful policies, such as: 
 

• Mental health and behaviour in schools (March 2016) 

• Counselling in schools: a blue print for the future (February 2016) 

• Reasonable adjustments for disabled pupils (2015) 

• Supporting pupils at school with medical conditions (December 2015) 
 
The above policies, as well as reference to Keeping Children Safe in Education, and Working Together 
to Safeguard Childing, has led to the implementation of PSCHE Days at The Hammond. Six full days 
have been calendared for 2019 – 2020, each day has a different focus, they are: 
 

• Physical Health and Sexual Health 

• Emotional Health and Technological Awareness 

• Democracy, Citizenship, and British Values 

• Financial Health and Careers 

• Cultural Diversity and Identity 

• Community Cohesion.  
 
In addition to these days, pupils will also experience three ‘well-being weeks’ throughout the year. 
During these weeks advice and practical guidance will be offered to support the emotional and mental 
well-being of all pupils.  
 

10.1 Medication 
Medications are kept in the Boarding House office and will be signed in and out by staff upon usage. 
We ask boarders not bring over-the-counter medicines with them; these will be available from the 
Houseparents.  All medication administered in school by boarding staff is recorded in the medical 
register which is kept securely online. 
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Those bringing prescription medication into the house should ensure they have with them directions 
for usage from a doctor and a note from a parent/guardian (both written in English) explaining the 
reason for the medication and for how long it will be required. 
 
Asthmatics are always encouraged to carry an inhaler with them.  You may wish to provide the school 
and boarding house with spare inhalers.  Pupils with serious allergies requiring an EpiPen should 
always carry their own with them and are asked to provide a second EpiPens, which are stored in 
boarding house and for individual use only. 
 

10.2 Hospitalisation & appointments 
If a boarder requires emergency hospitalisation, a member of boarding staff will accompany them to 
the hospital and parents/carers will be informed as soon as possible.  Educational guardians or 
parents/carers will be expected to take responsibility for the boarder as soon as they can, and to 
return them to the boarding house when appropriate. 
 
If boarders require a dental appointment or require the services of an optician, staff at the boarding 
house will give them the necessary information to be able to make an appointment.  All costs, 
including transport, must be met by the boarder.  Neither the boarding house nor school can take 
responsibility for any costs incurred for any medical treatment, emergency or otherwise. 
 

10.3 Gillick competent 
Boarding staff will endeavour to inform parents/guardians when their son/daughter is prescribed any 
medication by a GP or medical practitioner.  However, there may be incidences when boarders arrange 
their own appointments and are prescribed medication without staff knowledge, or boarders are 
prescribed a medication and are considered “Gillick competent” to have responsibility for this 
medication.  In these situations, boarders may choose not to pass information on to parents. Such 
examples could include, but are not limited to, family planning medication and services. The 
Hammond’s School Nurse will assess Gillick competence.  
Boarding staff will always encourage boarders to discuss such medical matters with parents/carers 
but staff may also have a duty to respect the wishes of any boarder who does not wish to share this 
information. 
 

10.4 Depression 

The attitudes and behaviour of the students will be known to the Houseparents.  If behaviour is out 
of the ordinary or if a student seems to be withdrawn or not “themselves”, the houseparent will either 
speak with the student to find out if there are any problems or pass on the information to the 
designated safeguarding lead. The Hammond operates a comprehensive EVERY BODY programme 
which outlines our duty of care towards all students in areas of emotional and mental health; this 
includes known or suspected eating distress and/or self-harm. 
 
 
 
Please note: Unless we are informed otherwise, boarders will be registered with a local NHS doctor 
upon arrival so please provide an NHS number where applicable. 
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11 Who can I talk to with worries around sensitive issues? 

 
All staff aim to promote conditions in which students thrive, but from time to time incidents may occur 
or conditions arise which may cause you to feel unhappy and concerned.  These may be in school time 
or after and may involve relationships with others, health and personal issues.  We care about your 
feelings and as well as your parents all house parents and school staff are available to talk to. There 
may be times when you want to talk to someone other than a member of staff; our Independent 
Listener is Darren Gerrish who works closely with the school to help in any way possible.  
 

11.1 Boarding Staff 

There will always be a member of staff in the houses in the evenings and during weekends. Never be 
afraid of asking for help about anything.  They will always do their best to help you. 
 

11.2 Form Tutor and Teachers 

These staff members will know you well and are available to discuss any issue you may have, not just 
academic problems. 
 

11.3 The Hammond Parliament (Student Leadership) 

Sometimes you may not want to speak to an adult about a problem you have.  Our student leaders 
know the school very well and will be able to help you find the support you need if they can’t provide 
it themselves. 
 

11.4 Guardians 

For all students whose parents are resident outside the UK a guardian resident in the UK must be 
appointed before the student starts The Hammond.  Their name and contact details must be supplied 
to the school in order that contact can be made should the need arise. 
 

11.5 Concerns and Suggestions Box 

It is imperative that you feel that you will be listened to and feel that your suggestions and, where 
appropriate acted upon.  In Houses there are ‘Concerns and Suggestions Boxes’ and you are 
encouraged to post your personal concerns and/or suggestions in these boxes or by talking to 
members of the boarding staff.   
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11.6 Outside of school 

If you feel that there isn’t anyone in the school who can help with your problem, there are people 
outside the school who have offered to be available to any student who needs their help.  They are: 
 
Independent Listener 
Darren Gerrish  01244 311005 
(Chester Schools Christian Work) 
 
Independent Schools Inspectorate 
CAP House 
9 – 12 Long Lane 
London 
EC1A 9HA 
Telephone:   020 7600 0100 
 
Ofsted  
Piccadilly Gate 
Store Street 
Manchester 
M1 2WD 
Telephone:   0300 1231231 
 
Children’s Commissioner for England  
20 Great Smith Street 
London 
SW1P 3BT 
Telephone:   020 7783 8330 
 
Childline  
Freepost 
NATN 111, 
London 
E1 GBR 
Telephone:   0800 1111 
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12 Contact with Parents/ Carers 

 
The Hammond firmly believes a strong home-school relationship and ensures that boarders can 
contact parents/ carers and families in private.  The Hammond operates a no mobile phone policy 
during the school day but makes arrangements for pupils to contact home during the day, if necessary.  
The boarding houses all have house mobiles, as well as areas for use of mobile technology, for when 
boarders want to make phone calls home.   
 
The Hammond guides all pupils towards positive and responsible use of media and mobile technology. 
This is achieved through assemblies, ICT lessons, PSCHE days, and through registration and boarding 
discussions.  
 

12.1 Consoles and electrical equipment 

Boarders are encouraged to bring their own appropriate electrical equipment to the boarding house.  
Such equipment must be PAT tested by the school so it can be used in the boarding house.  This will 
take place during the term.  The house has games consoles available for boarders to use.  Please be 
aware that boarders will need to bring three-pronged plugs to use any equipment from overseas.  
Additionally, please check the voltage requirements of any overseas equipment.  The Hammond 
prohibits the use of multi-use plug sockets.  
 

12.2 Computer games, movies and other media 

Pupils can bring computer games, movies and other media for their own use, but this is subject to 
certain conditions.  All physical media that is brought into the house is to be checked by a member of 
staff.  All physical and digital media must be age appropriate.  Pupils who are found watching media 
unsuitable for their age will have physical media confiscated until the next exeat or the end of term, 
or network privileges suspended if found to be misusing digital media.  Where no age rating is present 
on films, games etc from other countries the UK rating is then assumed.  Students that are older and 
allowed to have higher rated materials are to be aware not to share this with students of a younger 
age.   
 

12.3 Internet and Email Usage 

Within the boarding house, access to the internet is available via Wi-Fi. All boarders will sign a digital 
usage form before being allowed to access these facilities.  Security of ICT equipment and internet 
access is essential and is the responsibility of all staff and students using ICT. 
 
Each student will be provided with an email account which can be accessed remotely.  Reasonable 
effort will be taken to ensure that network and internet use is safe.  Irresponsible use by students will 
be subject to sanctions including the removal or suspension on network privileges. 
 
Boarders must not: 

• Download games, music, ringtones or films from the internet. 

• Use the internet for malicious purposes including illegal activity, hacking, bullying or abusive 
behaviour. 

• Access unsuitable sites. 
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12.4 Mobile phones 

 
The Houseparent will collect the mobile telephone number for all students in their house so that 
students may be contacted if required.  It is recommended that this is repeated at the start of each 
half term as pupils frequently change phones and numbers. 
 
All phones are collected by staff at bedtimes.  Staff will hand out mobiles in the evening after prep.   
Mobile phones may not be used during prep time or after lights out.  Students found using their 
phones during this time will have them confiscated for 24 hours. 
 
Cameras and camera phones should not be used by students to take photographs without the 
permission of the person/persons being photographed.  Students must not use their phone or other 
equipment to take inappropriate images. 
 
Sometimes students may receive texts or calls which upset them. They should be advised not to reply, 
keep the text and inform a member of staff as soon as possible. House staff should consult the Head 
of Boarding in these circumstances.  It is possible that the Police will need to be involved. 
 
The controls you’ve set up on your child’s device and your home broadband won’t apply if they use 
3G or 4G, public WiFi or log on to a friend’s connection instead.  Public WiFi is often available when 
you’re out and about. But it’s not always secure and can allow children to search the internet free 
from controls. 
 
 
 
 
 
Some venues and businesses offer family friendly WiFi. When you see the family friendly WiFi symbol 
it means that when you connect to the WiFi there are filters in place to stop children from seeing 
harmful content.  Talk to your child and agree with them what they can and can’t do online. And if 
they’re visiting friends or family remember that they might not have the same controls set up. 
 
For step-by-step guides on how to set up on how to parental controls on specific mobile and 
broadband networks please see the link below: 
 
https://www.internetmatters.org/parental-controls/broadband-mobile/  
 
Below is a list of other rules which students must abide by: 
 

• All phones must be switched off during meals, roll calls or house meetings. 

• Mobile phones may only be used in school during a lesson and with the teacher’s permission. 

• Phone chargers should be labelled with the students’ name. 

• Please notify the Houseparents if you have a new phone or change your mobile number. 

• All phone calls must finish 15 minutes before bedtime. 

• House staff will be happy to speak to parents on the House phone, but not on pupils’ mobile 
phones. 

• No photographs or recordings must be taken of staff without first seeking their permission. 
 

https://www.internetmatters.org/parental-controls/broadband-mobile/


   
 

Page 25 of 47 
 

12.5 School Network and Internet Acceptable User Policy  

 
The School Network: a collection of interconnected computers around the school campus, allowing 
common access to files and programs around the campus.  
 
The Internet: a collection of interconnected computer networks around the world, which expands 
classroom and library media resources by providing fast access to information and images that may 
previously have been impossible to reach.  
 
Both resources can assist individual and group projects, collaboration, curriculum materials and idea 
sharing. Internet access also makes possible contacts with people all over the world, bringing into the 
school experts in every subject area and students and adults from other nations and cultures.  For the 
remainder of this document where either the Network or Internet is mentioned each will be 
understood to include the other.  
 
Please note that misuse of mobile phones, laptops and any other devices, will lead to their 
confiscation. For example, using them after lights out or during prep times without permission.  
 
With Internet access come responsibilities.  
 
Appropriate access is the shared responsibility of the School the parents/guardians and the student. 
The Hammond will provide access to and encourage a thoughtful use of information, teaching and 
learning resources accessible on the Internet and will provide guidance and instruction in the 
appropriate use of such materials. Parents and guardians are responsible for agreements their 
children make and the actions they take. Students are responsible for good behaviour on the Internet.  
 
 
A student given Internet/Network access agrees not to be party to:  
 

• accessing, uploading, downloading, transmitting or displaying or distributing obscene or 
sexually explicit material transmitting obscene, abusive or sexually explicit language.  

• damaging computers, computer systems or computer networks; vandalising, damaging or 
disabling the property of another person or organisation.  

• debilitating or disabling computers, systems or networks through the intentional 
misuse/overuse of electronic distribution or storage space, or the spreading of computer 
"viruses' through the inappropriate use of files or disks.  

• violating copyright, or otherwise using another person's intellectual property without his or 
her prior approval or proper citation.  

• using another person's passwords, trespassing in another person's folders, work or files.  
 
Communication on networked information resources is often public.  People receiving messages 
have the ability to redistribute them for many others to read.  It is very important that students 
understand the importance of appropriate and polite behaviour and of avoiding the sharing, 
transmission or distribution of personal information that you would not want any stranger to have 
- such as, but not limited to, addresses, telephone numbers and any bank or credit card details.  
 
Boarders must understand that they are placed in a position of trust which they should always respect.  
Specifically, they are allowed access to social networking sites in the evenings, but they should take 
care to protect their profiles.  They should not upload images of others without their consent and they 
should be aware that all digital communication leaves a permanent ‘digital footprint’; if at any stage 
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they bring the school, or any member of the community, into disrepute they will be disciplined 
accordingly - such behaviour will not be tolerated on the Hammond School Network.  
 
Students should ensure that their password is not given to or used by anyone else.  If someone is 
found using your password, then you will be responsible for any breach of this agreement carried out 
by the other student and may lose Internet privileges as a result.  
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13 Boarding Accommodation 

 
The Hammond ensures that there is a well-organised programme of repairs for all boarding houses to 
ensure all health, safety, and fire regulations are met.  The welfare and safety of boarders and staff is 
the priority of The Hammond.  Dormitories are assessed regularly to prevent overcrowding, and 
Houseparents visit dormitories daily to identify and report any repairs.  
 
Suitable sleeping accommodation is provided for all boarders.  It is well organised and managed with 
risk assessments undertaken and findings acted upon to reduce risk for all boarders.  Sleeping 
accommodation for boys is separate from sleeping accommodation for girls.  All houses have suitable 
toilet and washing facilities that are reasonably accessible from sleeping accommodation.  When The 
Hammond accommodates a transgender boarder the school will accommodate the boarder into the 
boarding house for their birth gender, and works with the boarder to ensure wellbeing is paramount.  
 
All boarding houses are organised to ensure organised and private study is available; boarders in GCSE 
examination years all have desks to work on. The Wi-Fi of all boarding houses has recently been 
reviewed and strengthened; this was in response to requests by boarders.  
 
The Head of Boarding and the premises team undertake regular inspections of all houses to ensure 
adequate heating, ventilation, accessibility, and hygiene is ensured.  The Hammond operates weekly 
house meetings and actively listens and acts upon feedback given by boarders.  This is consolidated 
through regular pupil voice sessions within the school calendar, as well as representation through the 
Hammond Parliament. 
 
The Head of Boarding ensures that the accommodation is suitable for the number and age of boarders, 
and that facilities are accessible to all.  The boarding staff do not share washing and cleaning facilities 
with boarders.  
 
Safety of boarders is paramount; The Hammond operates a Security in Boarding Policy to ensure 
physical safety of all.  Where The Hammond utilises CCTV for security purposes, the school ensures it 
does not intrude unreasonably on children’s privacy. 
 

13.1 Home comforts 

Many boarders bring certain home comforts with them that help them adjust and remind them of 
home.  We encourage this but are limited on space.  Decorations cheer the place up, but any 
unsuitable or offensive displays (as judged by house staff) must not appear.  Please use the notice 
boards when available or ‘whitetac’ that does not damage paint or woodwork.  Any damage that is 
deliberate or caused by carelessness will be charged to your parents. 
 

13.2 Out of bounds 

Outside school hours, all areas around the boarding house or school grounds which are not clearly 
visible to staff are out of bounds.  No student should ever climb onto any of the roofs or the fire 
escape.  If a ball (or other item) is lost or goes on the roof, a member of staff should be informed. 
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14 Safety of Boarders 

 
The Hammond has created, and annually reviews and updates, a comprehensive Health and Safety 
Policy that adheres to all regulatory laws.  The policy is shared with all staff at regular points 
throughout the year.  The Head of Boarding makes spot checks to ensure effective implementation 
and follows up on any issues.  This ensures that, as far as reasonably practicable, the health, safety, 
and welfare of pupils is ensured. 
 

14.1 Risk assessments 

The Houseparents are responsible for maintaining an up to date risk assessment for their house these 
include physical risks as well as risks to emotional and mental wellbeing.  Each year this should be 
reviewed, and any revisions made.  A copy of each risk assessment is stored on the school’s network. 
 
The Head of Boarding and Assistant Head of Boarding are available to help with risk assessments if 
required and will prepare the risk assessments for all boarding trips.  Staff taking these trips must sign 
the paperwork, and a copy must be given to the Head of Boarding. 
 
All boarding activities must be risk assessed – some on an annual basis, others on an ad hoc basis.  All 
boarding staff are required to read these risk assessments, and to carry out individual ‘dynamic’ risk 
assessments for any activities that the boarders participate in.  If you have any questions about this, 
please talk to the Head of Boarding. 
 

14.2 Boarding Staff 

A dedicated team of Houseparents are in the boarding houses throughout the school week and over 
the weekend.  Supported by a small team of Boarding Assistants, they know each student in their care 
very well.  They have been checked and trained with your safety and well-being paramount, all have 
completed first aid training.  They are constantly updating their skills by attending courses to further 
help and support students. 
 

14.3 Building 

All entrances to boarding accommodation are key coded and the code is changed on a regular basis.  
Each house is locked overnight, and exits are alarmed at bedtimes.  Each room has the facilities for 
students to lock away personal possessions and items.  All the fire escapes are alarmed.   
 

14.4 Searching policy 

The Hammond operates a Search Policy, in accordance with DfE guidance Searching, Screening, and 
Confiscation (January 2018) and Section 550ZA of the Education Act 1996.  A search may be conducted 
if a student is strongly suspected of having items that are illegal, dangerous or stolen.  In the instance 
where the property is suspected to be in the student’s room or not on their person the Principal is 
informed, and the search will be conducted by two adults and with the student present whenever 
possible.  Where a search may take place for items that the student has on their person, the Principal 
would be informed, and the search carried out with two staff of the same gender as the student 
present.    
 

14.5 Property Damage 

If a member of staff notices that part of the house, another building or grounds is dangerous this 
should be reported immediately.  If safe to do so the member of staff should remain with the risk so 
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that no one comes into harm while appropriate action is taken i.e. maintenance called, room locked, 
building evacuated or warning sign put up to stay away from area of suspected danger. 
 

14.6 Pre-Planned Absence 

Students are required to complete the school’s planned absence form to miss a lesson or other 
school commitment.  Parents wishing to take their children from the school during term time, depart 
early for holidays or return to school late, must also complete the school’s planned absence to do so.  
It is not normal to sanction absence during term time.   
 
  



   
 

Page 30 of 47 
 

15 Emergencies 

15.1 Lock Down  

In the event that it is important to keep students in the house the students will got to their rooms, 
students in ground floor rooms will move to a prearranged room on the first and second floor.  Houses 
will be locked, and a roll call taken as Houseparents check each room.  Students are to remain in their 
rooms until told to that it is safe to leave.  The members on staff on duty will monitor the exits and 
entrances to the building.   
 

15.2 Lost student 

 
Houseparents will check all students are present on the following occasions: 
 

• Morning Wake up   Visual check   

• Boarding the buses for school  Register taken 

• Breakfast    Visual check 

• 4-6pm classes    Register taken 

• Dinner     Visual check 

• Boarding the buses for Houses  Register taken 

• Bedtime    Register taken 
 
 
The steps below detail the procedure to locate a student who is thought to be missing once a 
reasonable amount of time has been given to find them: 
 

• Each of the rooms are checked systematically 

• The surrounding areas of the building checked 

• Other Houseparents (in house) and Head of Boarding informed 

• Larger area check and other houses contacted 

• The Principal informed, who will stand by to call parents and the police 

• A lock down of the all Houses, roll call taken, members of staff to recheck houses and 
surrounding areas 

• Principal will contact parents and consult for possible destinations 

• Police informed 
 

15.3 Fire Precautions and Drills 

The Hammond has created two comprehensive fire policies (Fire Policy Boarding, Fire Prevention 
Policy) designed to ensure, as far as reasonably practicable, safe practice.  The Hammond ensures that 
it complies with the Regulatory Reform (Fire Safety) Order 2005.  Fire drills are regularly (at least once 
a term) carried out in ‘boarding time’ and all boarders are instructed in fire safety and assembly points.  
Fire evacuation practices routinely happen.  Whenever the fire alarm sounds, students must assume 
that there is a fire and the house must be evacuated from the nearest fire exit as quickly as possible 
in silence. 
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15.4 Fire evacuation 

• In the event of a fire alarm, students are to calmly and silently put on appropriate footwear 
and suitable clothing and make their way out of the building by walking via the closest 
available fire escape to the designated fire assembly point.   

• The Houseparents on duty will check each room to ensure that all individuals are out of the 
house and collect the roll call sheet and the sign out book.   

• When the students are outside and lined up in their room order a roll call is taken to ensure 
that all students are safe.   

• The Houseparents on duty should be the only member of staff that re-enters the building and 
it is the responsibility of that person to give the all clear once the alarm is deactivated.   

• If the fire assembly point outside of the boarding houses is deemed to be unsafe or students 
cannot re-enter their boarding house, they will be taken to the nearest boarding house. 

• The fire alarm system will automatically trigger an alert for the emergency services.  At the 
first point when it is safe to do Houseparents will call and verify the alert with the Head of 
boarding. 

 
 
Further information is detailed in the school’s critical incident policy, this can be emailed on request 
from contact@thehammondschool.co.uk. 
 
  

mailto:contact@thehammondschool.co.uk
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16 Provision and Preparation of Food and Drinks 

 
The Hammond complies with the 2010 Equality Act and ensures that all boarders, including those with 
special dietary, medical, or religious needs, are provided with meals which are adequate in nutrition, 
quantity, quality, choice, and variety. 
 
The Hammond has listened to feedback from boarders and is working with Sodexo catering to ensure 
more choice at the boarding house to align more with the abundance choice within the school’s 
central cafeteria.  Sodexo regularly invites boarders to trial new recipes and dishes.  Provision for 
vegetarian, vegan, and other diets is always made.  The catering team create weekly menus, checked 
by the Vice Principal (Student Support) and the Head of Boarding, to ensure nutrition and variety.  
 
Suitable accommodation is provided for the hygienic preparation, serving, and consumption of 
boarders’ main meals.  Boarders are also given access to clean and safe kitchen areas for preparation 
of snacks/ small meals and fresh drinking water.  Any boarders with disabilities and/ or injuries are 
provided with appropriate assistance to eat in a manner that promotes dignity and choice.  Adequate 
drinking fountains are to be found across the school site. 
 
Take away meals 

• ‘Take away meals’ are not a substitute for eating in the dining hall. 

• ‘Take away meals’ are permitted from Friday at 19:00 until Sunday at 22:00. 

• Cardboard takeaway boxes must be recycled. 

• When you order a ‘take away’ you must be ready to meet the delivery person at the door with 
a member of staff. The person delivering food is not allowed in the House. 
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17 Boarders’ Possessions 

 

The Hammond ensures that boarding life is as close to a ‘home away from home’ as possible, and 

takes the responsibility of laundry, storage of belongings, and access to personal items seriously.  

The Hammond has created a Securing Valuables of Pupils Policy that aims to provide support and care 

for boarders in this area.  This outlines how The Hammond aims to achieve reasonable protection for 

boarders’ personal possessions and monies.  

The Hammond ensures that adequate laundry provision is made for boarders’ clothing and bedding, 

and that all clothing is satisfactorily stored and issued to the right boarder following laundering. The 

Hammond asks all parents to ensure all items of clothing are properly labelled prior to the 

commencement of a school term. 

The Hammond provides pupils with the necessary stationary items to enable access to the curriculum. 

All boarders also have access to stationary shops in the local area and can obtain stationary from 

school. 

 

17.1 Valuables and money 

Please consider carefully what you need before you need to bring certain valuable items.  Every 
student has a lockable facility in their room (this is a drawer, boarders must purchase their own 
padlock) and the doors to the boarding houses are also secured throughout the day.  Please ensure 
that all valuables are locked away when you are out and do not put temptation in the way of others.  
Boarding staff can provide replacement padlocks that can be charged to students accounts. 
 
Please be aware that The Hammonds insurance does not cover any items of personal property and 
The Hammond does not accept responsibility for loss or damaged items in the school or boarding 
houses. 
 
The students are encouraged to run their own private bank accounts, unless parents/guardians have 
requested that the individual’s spending is to be monitored.  In these cases, a suitable arrangement 
can be made by contacting the finance office. 
 

17.2 Theft 

The school fosters an atmosphere of trust and community; this requires the students to respect one 
another’s possessions and to take reasonable care of their own possessions, including locking 
valuables away.  The school considers that any item that has been taken or used without consent has 
been stolen.  When a theft is reported students are reassured that the matter is taken seriously.   
 
In the event of theft where a person is suspected, a note it taken, and this is communicated to the 
relevant staff.  Action can take the place of information placed in the boarding house or school about 
the missing item or help to search the room or the communal areas.  If a large sum of cash or a valuable 
item is taken the Principal will be informed and if necessary, the police informed.  If an item is stolen 
or suspicions arise that a theft has been committed by anyone other than a student the Principal will 
be contacted and, after investigation, the police will likely be informed.   
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17.3 Laundry 

Students need to be organised with their laundry, taking your items down daily before departing for 
school, little and often is the motto here.  Please ensure that all items of clothing are clearly labelled 
with name tags or an indelible pen.  The school cannot be responsible for unmarked articles or damage 
to clothing.  All items must be machine washable and suitable for tumble dryers.  Each house has 
specified bedding days, you will be notified of this at the start of each academic year.  We can arrange 
for suits and other such items of clothing to be dry-cleaned. The cost of this can be added to the bill 
for incidental expenses. 
 
Students dance kit is washed every day and school uniform will be processed on a Friday evening when 
students return from school.  There will be a day allocated when staff wash personal washing, or 
‘home clothes’, and a day allocated for washing bedding.  We ask all student to bring a named laundry 
bad with them. 
 
On Exeats and at Half Terms we request students take all dirty washing home; this includes bedding 
as the houses will be closed during these periods. 
 

17.4 Washing of school uniform 
 

• Ensure jumpers, shirts, trousers, skirts and socks are the right way around and pockets have 
been emptied. 

• Make sure zips are fastened. 

• Put clothes in the appropriate piles. (colour coordinated) 
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18 Activities and Free Time 

 
The Hammond requires all staff to complete full risk assessments for all activities outside of teaching 
time.  The risk assessment must be approved by the Principal or Head of Boarding.  The Hammond is 
committed to offering a broad and balanced educational experience for boarders and day pupils and 
encourages staff to lead enrichment activities.  The Hammond day is long and boarders complete 
taught activities every day at 1800 hours. Boarders also engage in Saturday classes.  Most extra-
curricular activities therefore occur during weekends.  
 
The Hammond calendar includes boarding events, such as visits to coastal areas, and regular weekend 
visits to sites in Chester take place.  All boarders have access to a range and choice of safe recreational 
areas, both indoors and outdoors.  All boarding houses are in close proximity to outdoor green spaces 
and boarders utilise these areas.  Boarding houses are also close to fitness and swimming facilities.  If 
boarders wish to spend time alone, The Hammond ensures that the library, the Seminar Room, and 
other locations are available.  
 
All boarding houses have notice boards that include upcoming events and events in the local area. 
House Parents regularly talk to boarders about any plans they would like to make.   
All arrangements for activities and free time take into consideration safety, and the age 
appropriateness of activity. 
 

18.1 On Trips 

While on trips students should understand that they represent the school and themselves as a 
collective group.  Listening to instructions carefully and demonstrating good behaviour during each 
event is very important.  Every trip will have an element we hope that each boarder will enjoy and we 
encourage participation in our extra-curricular activities.  
 

18.2 Weekends 

The boarding houses have a minibus available to them during the weekend, trips using the minibus 
will be offered to year groups on a rotation throughout the term.  Students are often very happy to 
simply relax at the weekend and staff should not pressure students to be constantly involved in 
something.  Equally staff will be vigilant for the student who constantly remains in their room all 
weekend and encourage them to get involved in something.  There are often very simple activities 
such as a walk or helping in the house which students can enjoy. 
 
Provided that the correct permissions are in place in advance, students may go away for the day with 
friends or family.  Only in exceptional circumstances should last minute plans be allowed and even 
then Houseparents must receive appropriate confirmation before permission will be granted.  Whilst 
we want to allow boarding students to enjoy wide and varied pursuits, the safety of our boarders is 
paramount. 
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18.3 Boarders’ Trips and Visits  

Boarders’ trips will take place at weekends and occasionally during week day evenings. The trips are 
an opportunity for the boarding community to come together, to have fun, to learn something new.  
Generally, the houses will arrange their own events, but some activities will be planned each term for 
each year group.  It is our commitment to ensure that all boarders have access to a fantastic range of 
trips and visits, which enriches your time as a Hammond School boarder.  
 
We encourage all boarders to make the most of this opportunity.  Some events are weather 
dependent and take place in the term which is most appropriate.  Others occur across all three terms.  
The list below gives an example of the types of events in which the boarders have participated: 
 

• Beach trips 

• Cinema 

• Shopping in Chester  

• Go-Karting  

• Make-up evening  

• Trips to Football matches 

• 10-pin bowling  

• Chester Boat trips  

• Laser storm  

• National Trust outings 

• House meals to various restaurants.  

• Year 7 Boarders Camp  

• BBQs  

• Movie and Pizza nights  

• Museums  

• Aquariums 
 

18.4 Visits to town 

At weekends there is time to go into Chester shopping.  Pupils in year 9s and above can go into town 
in groups, pupils in years 7 and 8 will be accompanied by a member of staff.  Pupils must stay within 
Chester City Centre on such visits.  Students going to Chester unaccompanied must sign out and in, 
detailing an expected return time.  Boarding staff will not allow pupils out of the house at weekends 
if they feel they are not dressed appropriately.  
Chester’s riverside location is a beautiful feature, and boarders may access the pedestrian areas. 
Boarders must not enter the river under any circumstances. Failure to adhere will be treated as a 
serious offence.  
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19 Entering and leaving the boarding houses 

19.1 Signing in and out 

 
Pupils sign in and out of the boarding house on sheets located at the main entrance of each house.  
Students need to sign in and out whenever they leave or enter the boarding house, during boarding 
time.  This allows Houseparents on duty in an emergency to take a register and take this into account.   
 

19.2 Term dates and exeat weekends 

The dates of terms and exeat weekends are published on The Hammond website.  
 
https://www.thehammondschool.co.uk/calendar/ 
 
It is expected that all boarding students, including overseas students, will keep to the term dates.  Any 
requests to leave early or return late must be made through the Principal.  We ask that such requests 
are kept to a minimum and to exceptional circumstances, since the students will miss lessons, 
rehearsals and productions.   
 

19.3 Weekend arrangements 

The boarding house is open during term time, but boarders can spend time with friends and family at 
weekends.  The weekend arrangement procedure, outlined below, helps to ensure students have 
some freedom, whilst keeping boarding staff aware of their movements.  Please do ensure this is read 
and understood.  We will assume parents and guardians are happy with these arrangements unless 
we hear otherwise. 
 

• By Thursday each week, boarders should inform Houseparents where they intend to spend 
the weekend.   

• If they intend to spend the weekend in the boarding house, no further action is required.   

• If they intend to spend the weekend with their family or educational guardian, they must 
ensure a confirmation email has been sent from parents.   

• In cases where this is a weekly occurrence, an email confirming this would be the arrangement 
for the term will be sufficient.   

• Should boarders wish to spend the weekend at the home of a friend, we will require 
permission from the parents of both the boarder and the friend in question before releasing 
them. 

 
Family and friends are welcome to visit by prior arrangement but are unable to stay in the boarding 
house.  Out of courtesy, and to ensure we can accommodate requests, boarding staff should be made 
aware of any such visits as early as possible. 
  

https://www.thehammondschool.co.uk/calendar/
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20 Child Protection Policy 

 
The Hammond has created, and regularly reviews, a comprehensive Safeguarding Policy. The 
Designated Safeguarding Lead is Robert Searle; all concerns are reported through CPOMS or directly 
to Robert Searle.  The policy and system are regularly communicated to all staff and the Principal 
delegates responsibility to staff to ensure all staff are enacting procedures.  This ensures, as far as 
reasonably practicable, that arrangements are made to safeguard and promote the welfare of pupils 
and all arrangements have regard to guidance issues by the Secretary of State.  Safeguarding policies 
all refer to Keeping Children Safe in Education (September 2019) and Working Together to Safeguard 
Children (2018). 
 
The Hammond understands that children can be particularly vulnerable in residential settings and that 
we should be alert to pupil relationships and the potential for peer abuse, particularly in schools with 
a gender imbalance.  CPOMS has been purchased as an effective means of capturing any concerns and 
identifying patters.  In addition, House Parents are instructed by the Head of Boarding to be alert to 
all potential wellbeing issues.  
 
As highlighted in section 4.6 all school policies are available for inspection by parents on request.  In 
addition, some of the most important policies can be found on the school website:  
 
https://www.thehammondschool.co.uk/information/policies.php  
 
 
These include our: 
 
Child Protection and Safeguarding Policy 
 
Health and Safety Policy 
 
Anti-Bullying Policy 
 

  

https://www.thehammondschool.co.uk/information/policies.php
https://www.thehammondschool.co.uk/uploads/files/child-protection-and-safeguard-184.pdf
https://www.thehammondschool.co.uk/uploads/files/health-and-safety-policy-2020-186.pdf
https://www.thehammondschool.co.uk/uploads/files/anti-bullying-policy-2019-2020-156.pdf
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21 Promoting Positive Behaviour and Relationships 

 
The Hammond has created, and regularly reviews and updates, a Behaviour Management Policy and 
an Anti-Bullying Policy and uses Class Charts and CPOMS as ways of recording and identifying patterns 
of positive and negative choices.  All pupils are given the school’s code of conduct; this is reiterated 
through assemblies, form time, and through conversations with House Parents.  Sanctions for failure 
to adhere to rules can be found in the above policies, all available on the school website.  The school 
also possesses a Physical Restraint (Use of) Policy, and a Search Policy. 
 
The Hammond rejects the use of corporal punishment.  The Hammond ensures, through appropriate 
training and Performance Management procedures, that all staff do not use excessive or idiosyncratic 
punishments.  Staff do not punish pupils in any way that might cause physical or emotional pain, 
anxiety, or humiliation.  Pupils will never have food, nourishment, or shelter deprived from them.  
Pupils will never have contact with parents or family deprived from them. Pupils will never have 
anything that is a basic need or requirement deprived from them including, but not limited to, 
clothing, medication, help, sleep, fines exceeding two-thirds of the boarders’ available pocket money.  
Pupils will not be locked in a room. 
 

21.1 Rewards 

Rewards are used to ensure boarding is a productive, co-operative and happy experience for all.  A 
variety of methods will be used to promote positive behaviour, and to let boarders know we 
appreciate their hard work, good manners, respect and dedication.  This year examples of such 
rewards include special mentions in house meetings, boarding blog ‘boarder of the week’, entry into 
the house raffle, and consideration for Hammond Parliament positions.   
 

21.2 Sanctions 

Inappropriate behaviour has no place in boarding.  The purpose of sanctions is to ensure that such 
actions are eradicated, and boarders can enjoy a productive, co-operative and happy environment. All 
staff seek to create an atmosphere of tolerance, trust, mutual respect and courtesy in the house.  
Consistency is important and we feel students will respond well to a fair and reasoned approach. 
However, there cannot be a ‘one size fits all’ approach towards every incident, staff will endeavour to 
implement consistent sanctions while considering any individual or mitigating circumstances. 
 
In all disciplinary matters the facts are recorded either in the duty log book and in Class Charts.  When 
an infraction has occurred, there are several sanctions that can be applied.  These include, but are not 
limited to: 
 

• Writing a letter of apology 

• Additional house duties (e.g. cleaning the kitchen) 

• Additional dining room duties (e.g. wiping tables for a week) 

• Removal of technology (e.g. laptop and/or mobile phone) for a fixed period of time 

• Weekday gating (not being allowed to leave the house) 

• Weekday room gating (not being allowed to leave your room) 

• Being excluded from trips, house activities and events 
 
 
 
More serious sanctions can be given by the Head of Boarding and / or Principal and include, but are 
not limited to, the following: 
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• Weekday gating (not being allowed to leave the house) 

• Weekday room gating (not being allowed to leave your room) 

• Suspension 

• Removal from boarding 

• Exclusion / expulsion 
 
In the case of more serious problems the matter must be referred to the Head of Boarding.  If 
appropriate, the Principal may be involved, and the parents and/or guardians informed. 
 

21.3 Smoking, alcohol and illegal substances 

The boarding house and school site is strictly non-smoking. Boarders should not bring smoking 
apparatus/cigarettes or tobacco into the boarding house.   
 
Similarly, the possession and/or consumption of alcohol in the boarding house, school site and whilst 
in the care of the boarding house staff is prohibited.  There may be instances during the year when 
students may partake in an alcoholic beverage, such as at the Boarding House Christmas Dinner.  
However, this is a privilege reserved for year 11 students.  If staff feel that a student’s alcohol 
consumption is at a level of concern, we reserve the right to “breathalyse”, using a standard approved 
unit called ‘Alcosense’.  The school will use the current UK driving regulations as a base line template 
to ascertain if a student is over the blood alcohol limit.  This will ensure the students safety and the 
safety of others.   
 
Possession and/or consumption of illegal drugs, as well as those substances classified as ‘legal highs’, 
in the boarding house, on and off the school site and at any time whilst in the care of the boarding 
house/school staff is strictly prohibited.  The school reserves the right to drug test students if they 
have reason to believe they have taken illegal substances.  Further information regarding these 
matters can be found on the school website under policies. 
 
Possession of any of the above items may lead to suspension or permanent exclusion (in repeated 
cases) from the school, and, therefore, boarding.  The Hammond exercises a strict zero tolerance 
policy on these matters. 
 

21.4 Code of Conduct 

We have general values which dictate that students must treat each other and themselves with 
respect and consideration.  Good manners, discipline and caring for the school make up what we deem 
as the core values of the school of “right, wrong and responsibility”.  We value and reward honesty 
and emphasise that being found untruthful will result in a greater punishment.  Punctuality is 
important to the running of the house and students should be aware that their lateness has an impact 
not only on themselves but on others in the community.  Bad language or insulting language is not 
tolerated at The Hammond and communication between peers should always be calm and non-
aggressive.   
 
 
 

21.4.1 General expectations 

The boarding house is run by the house staff mainly on trust and respect, hence the boarding rules 
are simple and straightforward, but it is important that they are followed correctly.  
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• Boarders need to keep all areas of the house clean and tidy regardless of whether they are 
communal areas or personal bedrooms. The staff will do regular bedroom checks. The 
boarders will also be required to join a kitchen rota for tidying away dishes.  

• Boarders can only enter other boarder’s bedrooms when the boarder is present, or they have 
express permission from the boarder to enter the room.  

• Any guests to the house must be signed in at the door. All guests must be both signed in and 
introduced to the member of staff on duty. They must also only stay in the communal areas 
and are not permitted in bedrooms.  

• Weekend arrangements must be clarified in advance and the correct permission must be 
sought from both the parents of the boarder, the house staff and the parents of the pupils 
whose house they may be visiting.  

• Under no circumstances must any boarder travel in a car, except for their family car, without 
the express permission of their parents and Housemaster/Mistress.  

• Boarders should ensure that they wash their bedding regularly and maintain their own high 
standards of personal cleanliness.  

 

21.4.2 Boarders’ Code of Conduct  

• Be respectful to others, their space and property.  

• Respect other people’s working patterns – for example, by being quiet when roommates want 
to finish work in free time.  

• Be polite – whether there are adults present or not - open doors and greet staff and visitors.  

• Trust each other, and be trustworthy, honest and kind.  

• Look after each other.  We all have a responsibility, adults and students, to make sure that 
boarders are safe and happy. 

 

21.4.3 Post-16’s Code of Conduct  

• Students should be respectful to staff other residents in our boarding community.   

• Students are asked to refrain from physical relationships within the boarding houses and 
romantic relationships with lower school students. 

• Curfew for students is 10:30 p.m. Sunday to Thursday and 11 p.m. Friday and Saturday 

• Senior students should be an example of positive behaviour for all other boarders. 

• Students are responsible for their own wake up and lights out times 

• Transport will be provided twice a day (Monday to Friday) to take students to school and 
from school, additional trips outside of these times will be at the students’ expense. 

• The school site and boarding premises are no smoking areas. Students should not be found 
using smoking apparatus/cigarettes or tobacco on these premises.  (See section 21.3 of the 
Boarding Handbook) 

• Similarly, the possession and/or consumption of alcohol in the boarding house, school site 
and whilst in the care of the boarding house staff is prohibited.  (See section 21.3 of the 
Boarding Handbook) 

• Possession and/or consumption of illegal drugs, as well as those substances classified as 
‘legal highs’, in the boarding house, on and off the school site and at any time whilst in the 
care of the boarding house/school staff is strictly prohibited.  (See section 21.3 of the 
Boarding Handbook) 

• Any guests to the house must be signed in at the door. All guests must be both signed in and 
introduced to the member of staff on duty. They must also only stay in the communal areas 
and are not permitted in bedrooms.  (See section 9 of the Boarding Handbook) 
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• Weekend arrangements must be clarified in advance and the correct permission must be 
sought from both the parents of the boarder, the house staff and the parents of the pupils 
whose house they may be visiting.  (See section 19.3 of the Boarding Handbook) 

 

21.5 Bullying 

All forms of bullying including threats, name calling, exclusion, harassment, racism, sexism and any 
other form of victimisation will not be tolerated and will not be excused on the grounds of being a 
game or ‘banter’.  Each student has the right not to be bullied by anyone and if a student feels that 
they are being bullied then they should inform a member of staff or their parents/guardians 
immediately.  Please see the school anti-bullying policy for more details.   
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22 Management and Development of Boarding 

 
The Hammond’s Board of Directors meet formally every month; each executive leader presents a 
report which is interrogated.  The Head of Boarding is present at the meetings.  Some board meetings 
take place at the boarding houses to give Directors a better understanding of facilities.   
The Hammond feels it is important to have a Head of Boarding who has experience and qualities to 
provide effective leadership for boarding staff.  
 
There are clear and strong links between boarding and school through robust tutor processes, as well 
as a new pastoral leadership programme that includes pastoral leaders for all year groups. Digital 
platforms such as Class Charts and CPOMS assist with the effective inputting and gathering of 
information.  The Head of Boarding is present in all formal pastoral meetings and in LMT meetings.  
The Head of Boarding works with the DSL to ensure all child protection records are kept efficiently and 
regularly monitored. 

23 Staff Recruitment and Checks 

 
The Hammond has created, and regularly reviews and updates, a Safer Recruitment Policy that 
adheres and complies to KCSIE 2020 standards and with guidance issued by the Secretary of State.  
Houseparents and any other boarding staff will not commence employment until a clear enhanced 
DBS check has been viewed by the Director of Resources and the Head of Human Resources.  All 
necessary references (at least two) must be in place, as well as all other enhanced checks.  
 
The Hammond does not allow anyone over the age of 16 (not on the school roll and not employed by 
the school) to reside in a boarding house.  Members of staff may not allow family, friends, or anyone 
else to reside overnight at the boarding house.  All persons visiting the boarding houses for the 
purposes of maintenance or other checks are kept under sufficient staff supervision to prevent them 
gaining substantial unsupervised access to boarders or their accommodation.  
 
The Hammond issues the provision of a guardian (for overseas boarders) as a condition of entry.  The 
guardianship is the responsibility of the parent, not the school. In the case where the school appoints 
a guardian, the same recruitment checks as stated above will apply. 
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24 Staffing and Supervision 

 

The Hammond has created, and regularly reviews and updates, a Safer Recruitment Policy.  All new 
staff commencing employment at the beginning of an academic year are required to attend a new 
staff INSET day.  Staff commencing employment at other times during the year undertake induction 
with the Head of Boarding.  The recruitment policy interrogates references, work information, and 
qualifications to ensure boarders are at all times under the responsibility of an identified member of 
staff who is suitably qualified and experienced.  
 
All staff have access, and are required to read, the Employee Handbook, Staff Behaviour Policy and 
the Boarding Handbook.   
All staff are given job descriptions with clear identification of job role and duties.  New Houseparents 
begin induction with a period of shadowing more experienced members of staff and all staff are 
employed on a 6-month probationary contract.  
All staff are included in a thorough and detailed Performance Review; boarding staff have objectives 
tailored towards their role and duties.  As part of this review, all boarding staff are encouraged to 
undertake relevant continuous professional development, and many have completed BSA courses. All 
courses are recorded within school, and all boarding staff are required to attend whole-school INSET 
courses. 
 
When allocating House Parents to boarding houses, the Head of Boarding ensures that there is a 
minimum of one competent adult responsible for each identifiable group of boarders, with the means 
to call for back-up support if needed.  A member of staff is always present in the house  when boarders 
are present.  The Hammond also employs older students (18 years or older) to act as support for House 
Parents where necessary.  The necessary checks are always undertaken. 
The Head of Boarding ensures that pupil safety is paramount when allocating staff.  The Hammond 
uses the following ratios: 
 

Trips outside of school (domestic and non-residential): 
1 member of staff to 10-15 pupils 

 
Trips outside of school (international): 

1 member of staff for 10 pupils 
 
The Hammond is committed to the effective supervision and safety of all pupils. The school records 
boarders’ mobile phone numbers in the case of emergency contact, thereby ensuring a means of 
identifying whereabouts.  Each boarding house has a clear policy for signing out and in on return, 
especially crucial in the event of a fire drill.  Critical incident policies are issued to all boarding staff to 
ensure safety and what to do should a pupil go missing. 
  
The Head of Boarding ensures that there is always at least one member of adult staff sleeping in each 
boarding house at night who is responsible for the boarders in the house, and that all boarders are 
aware of the location of the member of staff’s room in case of help.  
 
The Head of Boarding regularly inspects all aspects of the boarding houses, including listening to 
feedback from boarders.  The Head of Boarding thereby takes all reasonable steps to ensure all 
boarders have equal access to staff and that no favouritism or inappropriate one-to-one contact 
occurs.  
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25 Equal Opportunities 

 

The Hammond complies with the detail of the Equality Act (2010) in that boarders are not 
discriminated against, paying particular attention the protected characteristics outlined in the act. A 
boarder’s cultural background, linguistic background, special educational need, sexual orientation, 
gender reassignment, or academic or sporting ability will not be used against them. 
 
Boarders are encouraged to follow their religious practices within the boarding house.  There is a 
broad range of places of worship within Chester and they cater for a wide variety of faiths.  Boarders 
can consult boarding staff, who will help find suitable places of worship and services available in the 
local area.  Boarders are responsible for making their own way to services and arranging transport to 
and from such venues.  We ask parents/carers to notify boarding staff if their child has any additional 
requirements as a result of a religious observation. 

26 Securing Boarders’ Views 

 
The Hammond is committed to ensuring boarders are actively encouraged to contribute views to the 
operation of boarding provision and can raise concerns and make complaints.  Their views are given 
appropriate weight in decisions about the running of the school.  Boarders will never be penalised for 
raising a concern or making a complaint in good faith.  
 
There are several channels of communication, and The Hammond is open to the suggestion of further 
methods of communication.  Houseparents and the Head of Boarding are always available for more 
informal and formal conversations.  
 

26.1 Having your say 

 
We expect our boarders to take responsibility for their environment and work as hard as we do to 
ensure their experience of boarding is as good as it can possibly be.  To this end, we encourage 
boarders to let us know their thoughts and opinions about how the house operates.  There are several 
ways in which they will be able to do this, including: 
 

• Weekly House Meetings - Boarders will meet regularly to discuss any issues they may wish to 
raise. Boarders will also serve as representatives on the Hammond Parliament.  

 

• Food Committee – Boarders will meet regularly to discuss matters related to catering and 
recycling within the boarding house. 

 

• Suggestion boxes - Boarders can post suggestions or points in the suggestion boxes which are 
regularly checked by staff. 

 

• Hammond Parliament- If boarders do not want to bring their points up directly with a member of 
staff, they can suggest them via the Hammond Parliament, who liaise with staff. 
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27 Complaints 

 
The Hammond has created, and regularly reviews and updates, a comprehensive complaints policy 
that outlines procedures and timescales.  The Hammond ensures all complaints are recorded and, 
where necessary, communicated to the relevant authority.  
 
The Hammond’s identification of complaints also distinguishes between complaints directed towards 
the school and those directed towards boarding. The actions taken are also recorded.  The following 
guide for students is posted on the notice boards in the houses. 
 

27.1 Student concerns, problems & complaints 

27.1.1 Do you have any suggestions, concerns, problems or complaints?  

If so, the school would like to hear. You can raise concerns with your Houseparent, or any member of 
staff with whom you feel comfortable. 
 

27.1.2 What do I do if I have something that concerns or troubles me? 

The answer is, talk to someone, no matter how big or small the problem appears to be.  You may have 
close friends who are able to help, or older students in the House or school to whom you can turn.  
We hope that you can find at least one adult on the staff with whom you feel comfortable to talk, 
should there ever be a problem. Your Houseparents, tutor, the Head of Boarding, and all other staff 
are here to help you. We also have an Independent Listener called Darren Gerrish who works for 
Chester Schools Christian Work – he does not judge, and is available to listen. Darren can be contacted 
at: darren@cscw.org.uk 
 

27.1.3 As a student, do I have the right to make a complaint? 

Yes.  Do not be afraid to raise a concern or to make a complaint.  It is your right as a student to be 
treated properly, and it is your right to complain if you think you are not being treated fairly. 
 

27.1.4 How do I make a complaint about something which concerns, upsets or troubles me? 

By talking about it with any member of staff you feel you can trust.  Or by writing it down if you find 
that easier.  You can take a friend, an older pupil, or a member of staff with you if you wish to talk to 
a senior member of staff. 
 

27.1.5 Does it matter what the issue is? 

No, it can be a big concern or a small problem.  By discussing it, you may come up with some positive 
ideas. 
 

27.1.6 What will happen next? 

The member of staff will deal with the matter in person, if possible.  If not, they will go on your behalf 
to someone who can help. 
 

27.1.7 Do others have to know? 

You do not have to inform staff or anyone else that you are complaining. Tell the member of staff 
about your worries:  he or she will understand and will try to help you deal with them. Please recognise 
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that in a serious situation, which needs confronting not ignoring, the school cannot promise 
confidentiality.  Concerns about the safety and well-being of students take precedence over this 
consideration.   
 

27.1.8 What happens if I am not satisfied with the outcome? 

You should make a formal complaint.  Write to The Principal, saying that you wish to make a formal 
complaint.  The formal ‘Complaints Policy’ is available on The Hammond website.  Alternatively, you 
should contact one of the agencies mentioned earlier. 
 

28 Student Leadership 

 
The Hammond operates a very successful student leadership system.  Pupils are able to vote for their 
representatives.  The pupils may or may not be boarders.  The team is supervised and guided by school 
leaders who helps to support regular meetings.  
 
All leaders are trained by school leaders as regards their role and duties; pupils can have the role of 
student leader removed if not adhering to the code of conduct.  Student leaders are not permitted to 
suggest or enact any punishments but are there for the sole purpose of suggesting improvements in 
all areas of the school to the leadership team. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Thank you for taking the time to read this, if you have any other questions or concerns please 
contact me directly. 
 
Jonathan Scruby 
Head of Boarding 
The Hammond 
jonathan.scruby@thehammondschool.co.uk  
07535272163 

mailto:fraser.dewar@thehammondschool.co.uk

